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Learning Objectives
• Explain when a taxpayer needs an employer identification number

• Understand when a taxpayer needs a new employer identification number

• Know how to obtain IRS transcripts

• Know how to set up and use a Tax Pro Account

• Understand when a taxpayer may be entitled to injured spouse relief

• Discuss IRS liens and levies

• Know how to help a taxpayer respond to an IRS lien or levy

• Recognize current cybersecurity threats for taxpayers and tax practitioners

• Understand some sources of income for an influencer or a streamer

• Explain the tax obligations for a gig worker

• Explain the reporting obligations for a business that makes payments to a gig worker
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Issue 1: Employer Identification Numbers
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EIN Application Assistant
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EIN Application



A sole proprietorship will need a new EIN if any of the 
following are true:
• You file bankruptcy under Chapter 7 (liquidation) or 

Chapter 11 (reorganization)of the Bankruptcy Code
• You incorporate
• You are a sole proprietor and take in partners and operate 

as a partnership
• You are establishing a pension, profit sharing, or 

retirement plan
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Sole Proprietorship
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Corporations

A corporation will need a new EIN if any of the following are 
true:
• You are a subsidiary of a corporation and currently use 

the parent’s corporate EIN
• You become a subsidiary of a corporation
• The corporation becomes a partnership or a sole 

proprietorship
• You create a new corporation after a statutory merger
• You receive a new corporate charter
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Partnerships

A partnership will need a new EIN if any of the following are 
true:
• You incorporate
• One partner takes over and operates as a sole 

proprietorship
• The partnership is terminated (no part of any business, 

financial operation, or venture of the partnership 
continues to be carried on by any of its partners in a 
partnership) and a new partnership is begun
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Lost or Misplaced EIN

Lost or Misplaced Your EIN? 
• Find the computer-generated notice that was issued by 

the IRS when you applied for your EIN. This notice is 
issued as a confirmation of your application for, and 
receipt of an EIN

• Ask the IRS to search for your EIN by calling the 
Business & Specialty Tax Line at 800-829-4933. The hours 
of operation are 7:00 a.m. - 7:00 p.m. local time, Monday 
through Friday



Issue 2: Tax Transcripts
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Masked Transcripts
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• Last four digits of any SSN: XXX-XX-1234
• Last four digits of any EIN: XX-XXX4321
• Last four digits of any account or telephone number
• First four characters of the first and last name for any 

individual (first three characters if the name has only four 
letters)

• First four characters of any name on the business name line 
(first three characters if the name has only four letters)

• First six characters of the street address, including spaces
• All money amounts, including wage and income, balance due, 

interest and penalties



IRS Transcripts
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Transcript Types:

• Tax Return Transcript

• Tax Account Transcript

• Record of Account Transcript

• Wage and Income Transcript
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Tax Return Transcript

• Shows most line items including adjusted gross income 
(AGI) from original tax return (Form 1040 series) as filed, 
along with any forms and schedules

• Doesn’t show changes made after original return was 
filed

• Available for the current tax year and returns processed 
during the prior three years



• Usually meets the needs of lending institutions offering 
mortgages and student loans

• Applies to Individual taxpayers and Business Entity 
taxpayers

• BMF transcripts are limited to Forms 1065, 1120, 1120-H, 
1120-L and 1120-S 
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Tax Return Transcript Cont.



Tax Account Transcripts

• Shows basic data such as return type, marital status, 
adjusted gross income, taxable income and all payment 
types

• Shows changes made after original return was filed
• Available for the current tax year and up to 10 prior years
• Applies to Individual taxpayers and Business Entity 

taxpayers

15 (Page 212)IRS ISSUES CHAPTER 6



• Shows data from information returns received such as 
Forms W-2, 1099, 1098 and Form 5498, IRA Contribution 
Information

• Complete income information may not display on the 
transcript until all earnings are reported

• This transcript is available for up to 10 prior years
• Applies to Individual taxpayers only
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Wage and Income Transcript



Issue 3: Tax Pro Account
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Tax Pro Account – Tax Professionals Page



Registering to use the Tax Pro Account
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Tax Pro Account Benefits:

• Provides all-digital process to initiate and sign 
authorization requests

• Records most authorizations immediately to CAF; some 
may take 48 hours

• Eliminates manual reviews, allowing faster service for 
taxpayers
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Benefits of the Tax Pro Account
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Online Accounts



Instructions for Tax Pro Account and Online Account

IRS Webinars:
Search “webinars” at IRS.gov

Search “Digital Day” at 
www.irsvideos.gov
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Step-by-Step Instructions



Online Account landing page describes 
the features and takes you to sign in
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Online Accounts



Digital Authorization Process
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Email to Taxpayer for a Pending 
Authorization
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Email to Tax Pro
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Issue 4: Injured Spouse Relief 
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• Injured spouse
• Innocent spouse

-Files MFJ
-Seeks relief from liability

Injured Spouse vs. Innocent Spouse
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Refund Offsets

• Bureau of the Fiscal Service (BFS) administers 
the Treasury Offset Program

• Tax Refund or overpayment may be reduced by 
BFS to pay:

-Past due child support
-Delinquent student loans
-State income tax obligations
-Unemployment compensation debt  
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Injured Spouse Claim

To qualify as an injured spouse, a taxpayer must meet the 
following requirements:
• Taxpayer filed a joint tax return
• Taxpayer is not liable for his or her spouse’s past-due debt to 

which the overpayment is applied
• Taxpayer made and reported tax payments or claimed 

refundable credits on the joint return

Injured Spouse files Form 8379
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Injured Spouse Claims - Filing

Non-obligated spouse must File Form 8379, Injured 
Spouse Allocation to request his/her share of refund
• Before offset occurs: Attach F8379 to paper return 

and  write “Injured Spouse” on top left corner
• After offset occurs: File stand alone Form 8379 

including both spouse’s SSN in the same order as 
they appear on the tax return 

• The Injured Spouse is required to sign the stand 
alone form for processing.
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Form 8379 Allocations
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Issue 5: Liens and Levies 
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Federal Tax Liens

FEDERAL TAX LIENS

• Statutory Lien

• Notice of Federal Tax Lien (NFTL)

• NFTL filing

• Lien priority
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Federal Tax Lien cont. 

• NFTL Duration (Collection Statute – CSED)

• Lien release

• NFTL refile
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Appeal Rights

• Appeal Rights

• Collection Due Process (CDP)

• Collection Appeal Program (CAP) 

IRS ISSUES CHAPTER 637 (Page 232 - 233)



Complex Lien Issues

Complex Lien Issues

• Discharge (Publication 783)

• Subordination (Publication 784)

• Withdrawal
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Federal Tax Levy

Federal Tax Levy

• All property and rights to property

• Requirements

• Property Subject to Levy

• Property Exempt from Levy
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Federal Tax Levy cont. 

Federal Tax Levy, continued

• Avoid Levy

• Release Levy

• Appeal a levy

• Recover Seized Property
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Issue 6: Cybersecurity 
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Common Scams
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Business email Compromise (BEC) or Spoofing

Scams targeting non-English speakers

Spear-phishing Campaign – Account on Hold

Economic Impact Payment (EIP) (“stimulus”) smishing

Economic Impact Payment (EIP) (“stimulus”) phishing



Pandemic Related Tax Scams
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Economic Impact Payments Phishing Email
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EIP Phishing Landing Page
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Smishing – Fraudulent SMS/Text Messages
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SMS/Text Message (smishing)
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Spear Phishing 
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Spear Phishing – Account On Hold
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Account On Hold Landing Page
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Spear phishing – BEC/BES 
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• Business email compromise (BEC)
• Hijacking an email account or an email server to 

intercept business transactions and redirect 
payments

• Business email spoofing (BES)
• Sending spoofed email from an external account 

pretending to be a company executive authorizing 
an irregular payment transaction



• Phishing@irs.gov
• Do not reply
• Do not open attachments or links
• Forward phishing email

• Businesses who are victims of SSN/W2 theft (e.g., 
BEC/BES W2 scams)

• dataloss@irs.gov
• IRS.gov keyword search “Stakeholder Liaison”
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Report IRS - Related Phishing 
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Pub 4524 Security Awareness

Useful Tools for You and 
Your Clients

Pub 5027 ID Theft Info for Taxpayers
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https://www.irs.gov/pub/irs-pdf/p4524.pdf
https://www.irs.gov/pub/irs-pdf/p5027.pdf


• E-Filed return rejects due to duplicate Social 
Security Number.

• Letter from the IRS inquiring about a suspicious 
tax return that you did not file.

Know the Signs of Tax-Related 
Identity Theft

Signs of a Data Breach
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• You get an IRS notice that you owe additional 
tax or refund offset, or that you have had 
collection actions taken against you for a year 
you did not file a tax return

• You receive a Form W-2 or Form 1099 from an 
employer for whom you didn’t work or benefits 
from a government agency, or IRS records 
indicate you received wages or other income 
from an employer you didn’t work for 

Know the Signs of Tax-Related Identity Theft 
(cont.)

Signs of a Data Breach

IRS ISSUES CHAPTER 655 (Page 245)



Responding to a Data Breach
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• TIGTA investigates IRS impersonation Scams
o phone number: 1-800-366-4484                    
o web address: www.tigta.gov

• Federal Trade Commission:  www.FTC.gov
• National Center for Disaster Fraud (NCDF)
o phone number: 1-866-720-5721
o web address: www.justice.gov/disaster-fraud

• Department of Labor:  www.DOL.gov/fraud

Other Government Agencies Investigate Scams 
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Issue 7: Gig Economy
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Are You an Employee or Independent 
Contractor?
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Employee’s portion of Social Security, Medicare and 
Additional Medicare taxes

• Behavioral control

• Financial control

• Type of relationship 



Employee or 
Independent Contractor?
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• Employee

• Independent contractor

• Form SS-8



Business Income
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Independent Contractor

• Business transactions

• Recordkeeping

• Information Returns



Self-Employment Taxes
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Self-employed/independent contractor
• Social Security
• Medicare taxes
• No employer matching
• Additional Medicare taxes
• Estimated taxes



Tax Payments, Including 
Estimated Tax Payments
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• Form 1040-ES - Estimated Tax for Individuals
• Direct pay
• EFTPS (Electronic Federal Tax Payment System)
• Form W-4 - Employee's Withholding Allowance 

Certificate



Employer/Payer Tax Obligations
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• Tax liabilities

• Filing and paying business taxes



Gig Economy Tax Center
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